
Our directorates

Chief Executive Office

Asset Management & Sustainability

Strategy, Resilience & Regulation Commercial Strategy Development Chief Executive Office
Organisational 

Risk & Resilience
Delivery Assurance

Infrastructure Delivery Portfolio Infrastructure Delivery CommercialWater Supply Project

Chief Financial Office
Revenue & Finance 

Operations

Financial Control 
& Planning

Internal Audit
Operational & 

Capital Finance
Financial Governance 

& Compliance

People & Safety Employee Relations Health & Safety Organisational Development
Human Resources & 

People Experience

Chief Operations Office Asset Operations Customer Operations Continuous Improvement

Business Services Business Change Facilities Transaction ServicesSupply ChainIT

Communications & Corporate Affairs Brand Marketing & Digital Internal Communications
Stakeholder & Strategic 

Technical Communications
Media & Project 
Communications

Asset Management Sustainability & Innovation Environmental Regulation & Compliance

Chief Legal Office

LA Liaison

Legal Data ProtectionSecretariat
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