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Our customer commitment


Uisce Éireann's Customer Commitment helps to ensure we meet your expectations every time you communicate with us. A number of documents have been published to outline this communications process.







	Home 
                        
                          
                          
	
                              About Us
                             
                        
                          
                          
	Our customer commitment







Athraigh go Gaeilge



[bookmark: comp00006084b1060000000eeb5758]
About


	
          Overview
        
	Framework for Future Delivery of Water Services
	Programmes & Sponsorships
	About Uisce Éireann
	Appropriate Assessment Determination
	Careers
	Compulsory Purchase Order
	Corporate governance
	Freedom of information
	Graduates Hub
	Model publication scheme
	Our customer commitment
	Procurement
	Research and Innovation
	Sponsorships
	The Story of Water





[bookmark: comp00005d3f1a20000000023d775e]
We are committed to providing an excellent service to our customers that meets your evolving needs and requirements, while taking into account the challenges we face with Ireland's dated water/wastewater system.




Irrespective of the form of communication used, we will always listen to your feedback. 
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Domestic Customer Charte
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Charges
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Terms and Conditions


The Uisce Éireann Domestic Terms and Conditions for Water Services below were approved by the Commission for Regulation of Utilities (CRU).
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Universal Design
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First Fix Leak Repair Scheme


Uisce Éireann’s First Fix Leak Repair Scheme policy document outlines the administration of the scheme including the eligibility criteria and the process to avail of a free leak investigation and repair. The policy was approved by the Commission for Regulation of Utilities (CRU) on 5th August 2015.




	Domestic First Fix Leak Repair Scheme Policy Document
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Incident Management and Emergency Response


	Incident Management and Emergency Response










Customer Care


	X (Twitter) - @IWCare
	Contact




Resources


	Freedom of information
	Model publication scheme
	Terms & conditions
	Privacy notice
	Cookie policy
	Manage cookies
	Procurement
	Accessibility
	Open Data





Company


	About us
	Customer commitment
	Research and innovation
	Press office
	Access officer
	Careers
	Corporate Governance




Switch Language


	Switch to Gaeilge














      
      
      
      
      
      
        
      
      
        
      
      
        
          
        
      
    Follow us on Twitter X
      
      
      
      
      
      
        
      
      
        
      
      
        
          
        
      
    Join us on Facebook
      
      
      
      
      
      
        
      
      
        
      
      
        
          
        
      
    Follow us on Linkedin
      
      
      
      
      
      
        
      
      
        
      
      
        
          
        
      
    Subscribe to our YouTube
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