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Water meters


How to access and read a water meter safely
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A water meter is a device that measures the amount of water supplied to your home or business. Meters are placed in meter boxes that are fitted underground on public land.




You can see the meter readings for your property or premises in your online account.



Access your online account
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Your privacy settings


Allow miscellaneous cookies to play.


                            Accept and play video
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Safety guidelines


You can open your meter box to read the meter or turn the stop valve. Turning the stop valve will stop the water supply to your property or business premises.

When accessing your water meter, be aware of your safety as well as the safety of others nearby. Always;
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Ask a neighbour or family member to help you if you have mobility concerns
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Make sure that there is good lighting
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Never read your water meter at night
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Make sure the ground and meter box are free from debris
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Wear suitable safety clothing such as a high visibility vest and gloves
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Use a knee rest or knee protectors







[bookmark: comp000060915e3b00000001572900]
Never leave the water meter lid open or unattended. There is a risk that someone will fall in or trip over the lid.
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Access the meter


Plastic meter lids




	Find the small slots located around the edge of the meter lid.
	Insert a safe tool, such as the flat handle of a spoon, into the slots to prise the lid off.





If the lid is difficult to remove, please contact Uisce Éireann. Do not force the lid open.




Metal meter lids




Metal lids are heavier and sometimes need specialist keys. Because of this, they may be more difficult to access. Contact Uisce Éireann for further information on accessing these meters.




Remove the frost plug




1. Open the meter box.




2. Find the frost plug. It is usually white, made of foam and round or oval in shape.




3. Remove the frost plug carefully. You should now be able to see the water meter in the bottom of the box.




If there is water or any other debris contact Uisce Éireann. Do not try to clear it with your hand.







[bookmark: comp0000608deb8600000000ef5174]
Read the meter


Meter serial number




The meter serial number is a combination of letters and numbers. These are either 10 or 11 characters in length depending on the type of meter that you have. 




There are two types of water meters, Diehl and Itron. The images below show the location of the serial number on each of these meters.




Business owners




The serial number on your bill will be referred to as the ‘Meter no.’ in the ‘Bill detail’ section. To help you read the correct water meter match the serial number on your meter to the serial number on your bill.
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[image: Left image displays a Diehl meter and the right image shows a Itron meter]




Read the dial


Read the dials from left to right, taking note of all the digits in the black and red sections. The Diehl meter has a clear lid. Lift the lid to see the dials. The red dials may be difficult to read on the Diehl meter as the last digit is partially covered.



Click to view actual images
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Close the meter
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Replace the frost plug so your meter continues to be protected.
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Check that the rubber seal around the edge of the lid has not been dislodged.
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Replace the lid firmly to ensure that the meter box remains watertight.








[bookmark: comp000060915e3b00000001ae2900]
Customers should not remove any Uisce Éireann apparatus from the meter box.
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Call our Customer Care Team


1800 278 278 / International +353 1 707 2828. Lines open 24/7.


Call us now
      
      
      
      
      
      
        
      
      
        
      
      
        
          
        
      
    






Customer Care


	X (Twitter) - @IWCare
	Contact




Resources


	Freedom of information
	Model publication scheme
	Terms & conditions
	Privacy notice
	Cookie policy
	Manage cookies
	Procurement
	Accessibility
	Open Data





Company


	About us
	Customer commitment
	Research and innovation
	Press office
	Access officer
	Careers
	Corporate Governance




Switch Language


	Switch to Gaeilge
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