
Pipe Maintenance
Responsibility
The following graphics outline the current approach by Irish Water in relation to the maintenance of water
and wastewater pipes. Each specific pipe (or network of pipes) scenario should be reviewed on an individual
basis.
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Whilst every effort has been made to ensure the accuracy of the information contained in these graphics,
Irish Water, its employees, contractors and/or agents assume no responsibility for and give no guarantees,
undertakings or warranties concerning the accuracy, completeness or up to date nature of the information
provided in these graphics and does not accept any liability whatsoever arising from any errors or omissions.

Irish water would like to draw the customer's attention to the fact that the publication of these graphics is for
illustration purposes only and is subject to review when required. Customers should note that while these
graphics reflect the general approach by Irish Water, this approach may change from time to time.

Customers are advised to contact Irish Water in the first instance to discuss the particular

(24 hours a day, 7 days a week).
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issue/scenario or if there are any queries. Please phone us on Callsave 1800 278 278 or +353 1 707 2828



PRIVATE RESIDENTIAL ESTATE WATER SUPPLY – TAKEN IN CHARGE
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Irish Water’s pipe 
maintenance responsibility

Private property boundary

Householders’ pipe 
maintenance responsibility 
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Water Meter: Regardless of its location, 
your meter remains Irish Water’s responsibility.

Note: Taken in charge means the local authority has 
assumed responsibility for the roads, street lighting, 
utilities and open spaces within the development.

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a water 
connection is unclear.



SINGLE DETACHED PROPERTY WATER SUPPLY

PRIVATE PROPERTY

PUBLIC PROPERTY

Irish Water’s pipe 
maintenance responsibility

Private property boundary

Owners’ pipe 
maintenance responsibility 

Water Meter
Regardless of its location, your meter 
remains Irish Water’s responsibility

PUBLIC WATER MAIN

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a water 
connection is unclear.



SINGLE DETACHED PROPERTY WASTEWATER

PUBLIC WATER MAINS

PRIVATE PROPERTY

PUBLIC PROPERTY

PUBLIC SEWER

Private property boundary 

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a 
wastewater connection is unclear.

Householder should ensure that only standard domestic waste 
passes through and that the pipe is kept free of blockages 

Irish Water will ensure that the Public Sewer is kept free of 
blockages  



DETACHED PROPERTIES SHARED WATER SUPPLY

PRIVATE PROPERTY

PUBLIC PROPERTY

PRIVATE PROPERTY

Irish Water’s pipe 
maintenance responsibility

Private property boundary

Responsibility for pipe maintenance rests with the 
individual owner or is shared between owners

PUBLIC WATER MAIN

Water Meter
Regardless of its location, your meter 
remains Irish Water’s responsibility

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a water 
connection is unclear.



DETACHED PROPERTIES SHARED WASTEWATER

PRIVATE PROPERTY

PUBLIC PROPERTY

PUBLIC SEWER

Private property boundary 

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a 
wastewater connection is unclear.

Irish Water will ensure that the Public Sewer is kept free of 
blockages  

Householder should ensure that only standard domestic waste passes 
through and that the pipe is kept free of blockages 



TERRACED PROPERTIES SHARED WATER SUPPLY

PRIVATE PROPERTY

PUBLIC PROPERTY

Irish Water’s pipe 
maintenance responsibility

Private property boundary

Responsibility for pipe maintenance rests with the individual 
owner or is shared between owners

PUBLIC WATER MAIN

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a water 
connection is unclear.



TERRACED PROPERTIES SHARED WASTEWATER CONNECTION

PRIVATE PROPERTY

PUBLIC PROPERTY

Private property boundary 

PUBLIC SEWER

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a 
wastewater connection is unclear.

Householder should ensure that only standard domestic waste 
passes through and that the pipe is kept free of blockages 

Irish Water will ensure that the Public Sewer is kept free of 
blockages  



PUBLIC 
PROPERTY

INDUSTRIAL 
ESTATE/
PRIVATE 

PROPERTY

Irish Water’s pipe 
maintenance responsibility

Private property boundary

Owner’s pipe
maintenance responsibility

INDUSTRIAL ESTATE WATER SUPPLY 

Water Meter
Regardless of its location, your meter 
remains Irish Water’s responsibility

PUBLIC WATER MAIN

These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a water 
connection is unclear.



INDUSTRIAL ESTATE WASTEWATER
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These graphics represent the general policy of Irish Water, subject to legal review when required, and as such are for illustration purposes only. The Water Services Act 
2007-2017 sets out legal responsibility for such maintenance. Irish Water will engage with customers on a case-by-case basis in circumstances where the ownership of a 
wastewater connection is unclear.

Irish Water will ensure that the Public Sewer is kept free of 
blockages  

Owner’s responsibility to ensure appropriate use and that 
the pipe is kept free of blockages

PUBLIC SEWER
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