
 

 

   

 
 
 
 

Irish Water is Ireland’s national regulated water utility and is responsible for providing water and 
wastewater services throughout Ireland. Our mission is to ensure all of our customers receive a 
clean, safe and reliable supply of drinking water, and have their wastewater collected and safely 
returned to the environment. We protect the health and well-being of the people of Ireland, protect 
the environment in all our activities, and support Ireland’s social and economic growth through 
appropriate investment in water services.  
 
 
The Role:  
 
The Asset Management and Sustainability area is responsible for the development of asset 
policies, strategies and plans to determine the significant investment required into Ireland’s 
infrastructure. The area drives investment and the sustainability and innovation agenda for the 
organisation and leads on Environmental Regulation and Compliance activities, ensuring the 
quality of water and wastewater is continuously monitored. 
 
The Head of Sustainability and Innovation is charged with developing and leading the enterprise-
wide approach and delivery of the Corporate Sustainability and Innovation agenda to ensure Irish 
Water achieves its target of becoming a sustainability exemplar. The role holder will be expected 
to develop and implement appropriate strategies to ensure Irish Water not only maintains pace 
with sustainability goals and innovation in the industry, but becomes a leader in the drive for and 
adoption of appropriate standards and solutions. Embedding innovation and sustainability into 
the DNA and culture of the organisation will be the key challenge for the role holder who will also 
be accountable for the Standards team performance and help the business to drive value through 
our key processes.  
 
Reporting to the Asset Management & Sustainability Director, the Head of Sustainability and 
Innovation will be a key member of the senior management team and will be a catalyst for the 
organisation to deliver on our key strategic objectives. 
 
While we are happy to consider candidates who can work on a hybrid basis from our office across 
the Republic of Ireland, it is anticipated that the successful candidate will require regular 
attendance in Dublin. 
 
 
Main Duties and Responsibilities: 
 

• Act as a strategic advisor to the Director of Asset Management and Sustainability and ensure 
that critical insights and indicators are reported to Executive and board level 

• Develop an enterprise-wide sustainability and innovation approach to meet current and future 
objectives of the corporate strategy to make Irish Water a sustainability exemplar 

• Chair the Sustainability Delivery Team and lead, develop and influence senior leaders across 
Irish Water to ensure the delivery of key implementation plans across the 8 strategic themes 
for sustainability, ensuring engagement at all levels 

Role:   Head of Sustainability and Innovation    
Area:   Asset Management & Sustainability   
Sub-Area:  Energy & Sustainability    
Location:  Nationwide 
Duration:  Permanent 
Salary:  Competitive 
Ref:   185AM22  
 



 

 

   

• Provide analysis and insight on the ‘Green agenda’ for Irish Water, developing proposals in 
conjunction with relevant business areas 

• Ensure the company takes a holistic view on organisational wide energy management, 
inputting into the energy management strategy, including development of corporate targets 
and KPIs and analysis on same 

• Accountable for the development and implementation of an innovation strategy which will 
engage the wider organisation, our supply chain and our academic partners to drive all forms 
of innovation across the organisation 

• Anticipating future trends as well as monitoring emerging global environmental issues, 
innovations, and regulation direction 

• Work with the Corporate Affairs team to ensure a comprehensive engagement plan is 
developed to garner internal support for the sustainability and innovation plans while also 
ensuring the sustainability commitments are clearly understood by out stakeholders and the 
wider public 

• Accountable for the delivery of a comprehensive set of standards for the organisation which 
will support the wider organisation to plan, design and deliver projects while ensuring value 
for money and adoption of innovation 

• Liaise and collaborate with business stakeholders, lead relevant meetings and build strong 
working relationships across all organisational areas, such as; Asset Management, 
Strategy, Finance, Operations, HSQE, Corporate Affairs, Supply Chain and Infrastructure 
Delivery 

• Create meaningful relationships with key external stakeholders across our regulators, 
industry, and academia to ensure that Irish Water is well positioned to leverage and embed 
insights and innovations 

• Lead and manage a team of professionals particularly focused on coaching and 
development to ensure a collaborative and high performance from the teams 

• Other duties as required from time to time 
 
 
Knowledge, Skills and Experience: 
 
• Relevant third-level qualification in Engineering, Science, or Business 
• At least ten years’ relevant experience working in a sustainability or innovation role with at 

least 5 years at a senior management level 
• Experience in the Utility sector is desirable but not essential 
• Excellent technical knowledge of the sustainability principles and working application of 

these 
• Demonstrated ability to break down strategic objectives, create momentum and energy 

behind the delivery of same and engage the wider organisation to contribute to the 
achievement of critical targets 

• Demonstrated ability to lead and manage a team of professionals, driving for high 
performance and a collaborative approach 

• Ability to develop and execute plans, manage stakeholder groups, and identify and manage 
issues 

• Able to adapt own communication style to effectively engage stakeholders 
• Ability to energise and engage self and others, demonstrate flexibility and agility, creating an 

environment that facilitates change, growth and continuous improvement 
• Ability to initiate appropriate actions and responses, demonstrating depth of understanding 

of the organisation, its environment and the expectations of key stakeholders 
• Ability to communicate and work effectively with others across the organisation, leveraging 

diverse strengths and the value of strong relationships to realise our full potential 
 
 



 

 

   

Applications, including current Curriculum Vitae, should be emailed to the following 
address stating the job title and reference number in the subject line of your email: 

careers@water.ie. 
 

 
The closing date for receipt of applications for this vacancy is 12th of July 2022.  

Please note that applications submitted after this closing date will not be accepted. 
 
 

Irish Water is an equal opportunities employer. 
 

We are committed to providing a diverse and inclusive place of work and have a robust strategy and 
framework called ibelong to enable this. We are an equal opportunity employer and through our 

recruitment process we welcome and encourage applications from interested and suitably qualified 
individuals regardless of gender, age, racial or ethnic origin, membership of the traveller community, 

religion or beliefs, family or civil status, sexual orientation/gender identity or disability. 
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