
 
 

 

 
 

 

Role: Customer BI Specialist 

Area: Customer Operations 

Sub-Area: Customer Strategy & Capability 

Location: Dublin 

Duration: Permanent 

Salary: Competitive 

Ref: 090CU19 
 

 
 

Irish Water is Ireland’s national regulated water utility and is responsible for providing water and 
wastewater services throughout Ireland. Our mission is to ensure all of our customers receive a 
clean, safe and reliable supply of drinking water and have their wastewater collected and safely 
returned to the environment. We will protect the health and well-being of the people of Ireland, 
protect the environment in all our activities and support Ireland’s social and economic growth 
through appropriate investment in water services. 

 
Irish Water is part of Ervia group. Ervia is a commercial semi-state company responsible for 
Irish Water, Gas Networks Ireland and Aurora Telecom. Ervia directly employs over 1,600 
people who deliver water, gas and dark fibre broadband services to 1.7 million customers daily. 

 
 

The Role: 
 
Reporting to the Customer BI Manager, the Customer BI specialist will be responsible for the 
design, development and provision of customer data, reporting and analytical insights. They will 
work closely with other teams from customer and the wider organization to develop and run the 
required reporting to support business management and decision making processes. The 
Customer BI Specialist will deliver analytical insights to the business by implementing analytical 
models designed and developed by the Customer BI Manager using established analytics 
software tools to enable Irish Water to provide increasingly more targeted customer 
segmentation and revenue management information. 

 
They will be the primary contact point with business owners within IW to manage business 
requests, gather requirements, support design and manage delivery of an expanding reporting 
suite. They will use established reporting methodologies to deliver and continuously develop 
operational requirements. 

 
 

Main Duties and Responsibilities: 
 
 Provide  descriptive  and  predictive  operational  analytics  in  support  of  all  Customer 

Operations Teams 
 Provide revenue analytics to minimize customer credit risk and optimize revenue collection 
 Manage  and  support  resolution  of  report  related  functional  and  technical  queries  for 

business owners within Customer Operations 
 Carry out technical report specification and design (SAP BO/Qlikview/Power BI) for delivery 

to Irish Waters Business Intelligence Core Competency (BICC) group 
 Assist Customer Operations teams in the creation, monitoring, measurement and analysis 

of processes resulting from continuous improvement initiatives 
 Support all customer functions through management design and delivery of BAU reporting 
 Manage  and  support  the  delivery  of  monthly  KPI  and  BSC  dashboards  to  senior 

management team 
 Provide ad hoc customer related data extractions (SQL) as required 
 Provide customer reporting to various IW departments (e.g. Finance, Regulation, Assets) 



 
 

 

 Lead as primary contact point with business owners within customer operations to manage 
business requests through a bespoke intranet application, manage workshops, gather 
technical requirements, support design and manage delivery of dynamic reporting suite 

 Production of periodic reports on data management as required 
 Understand Irish Water's business strategy and performance focus 
 Perform other duties as assigned from time to time 

 

 
 

Knowledge, Skills and Experience: 

 
 Relevant third level qualification with a minimum of 3 years post qualification experience in 

report specification, design and delivery within SAP BO environment. 
 Previous experience working with Oracle CC&B/MDM is desirable 
 Relevant knowledge in SQL and (Oracle/SQL Server) 
 Experience in creating Data Visualisation and Business Intelligence Reporting Dashboards 
 Experience in Sharepoint 
 Highly numerate with experience of working in customer analytics initiatives. Experience of 

this work in Utilities, Telecoms or the financial services sectors is an advantage 
 Have excellent analytical skills and be able to identify and analyse problems and potential 

improvements, and propose and implement solutions. 
 Proven experience managing report delivery 
 Knowledge of customer /Utility regulatory bodies in Ireland 
 Knowledge of Call Centre technologies and of Customer contact centre functions 
 Previous experience of  working with Business Intelligence or with BI tools/software an 

advantage 
 Proven verbal and written communication skills. Ability to exercise good judgment with 

minimal supervision 
 Good organisational, negotiations and problem resolution skills 
 Ability to multitask and to work effectively in a team environment 

 
Applications, including current Curriculum Vitae, should be emailed to the following 
address stating the job title and reference number in the subject line of your email: 

careers@water.ie. 
 

 

The closing date for receipt of applications for this vacancy is 15th of August 2019. 

Please note that applications submitted after this closing date will not be accepted. 
 

 
 

Irish Water is an equal opportunities employer. 
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