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Refund of Domestic Water Charges in Circumstances Where a Customer is Deceased  

Please complete this form and return it to us so that we can issue the refund cheque to the 

appropriate person entitled to receive the refund on behalf of the deceased customer. Where the 

deceased customer has left a will, then Irish Water will pay the Refund to the person(s) named as 

executor(s) in the will. Where there is no will or no executor available, then Irish Water will send the 

refund to the person(s) who is entitled to take care of the legal affairs of the customer (i.e. to the 

person(s) who is entitled to apply to the Probate Office to have the deceased customer’s affairs 

settled.) 

 

Where there is no will, the entitlement to take care of the legal affairs of the deceased customer, is in 

the following order: 

(a) Spouse or Civil Partner; 

(b) Children; 

(c) Grandchildren and then Great Grandchildren 

(d) Parent; 

(e) Brother or Sister; 

(f) More distant relatives. 

 
Details of Deceased Customer: 

Name of Deceased Customer:  
 

Address of Deceased:  
 

Date of Death:  
 

Account Number:  
 

WPRN:  
 

 

Applicant’s Details: 

Name of Applicant:  
 

Address of Applicant:  
 

Relationship to Deceased Customer:  
 

 
Contact Details: 
 
 
 

Home Phone No.: 
 
Mobile Phone No: 
 
Email Address: 
 

 

I am/we are entitled to claim the refund of monies due from Irish Water to the Deceased pursuant to 

Section 22 of the Water Services Act 2017. 

       

Signed: __________________________ Witness: __________________________ 


